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1. Personnel Management

2. Commitment-based Model
3. Obedience-based Model
4. Key Activities
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2. Soft Human Resource Management
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1. Line Activities (Task)
2. Managerial Task
3. Practical Task
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1. Internal auditing
2. External auditing
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1. Consultant
2. Supporter

3. Policymaker
4. Creator
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1. Mediator

2. Auditor

3. Problem Solver

4. Expert vs. Generalist
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1. Strategic partner and change champion role
2. Employee advocate role

3. Human capital developmer role

4. Functional expert role

5. Inhomogeneous Labor
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1. Globalization
2. Task Nature & Trend
3. Legal & Political Trends
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